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About the event 

Health services now recognise the importance of Patient-

Reported Outcomes (PROs). They can be used to assess 

the effectiveness of treatments, and whether they pro-

vide good return on investment. From a patient-centred 

care perspective, PROs can be used to actively engage 

patients in their disease management, and are increas-

ingly being used to promote self-management by target-

ing education and support services. 

This seminar explores how PROs are being collected in 

real-world clinical settings, and how they are being used 

to improve the quality of care provided to patients. Pre-

sented by Monash University and the Centre of Research 

Excellence in Patient Safety (CRE-PS), this educational 

seminar will be run by experienced leaders in Patient-

Reported Outcome Measures (PROMs) collection. This 

seminar is designed for all healthcare professionals who 

want to learn more about how PROs are being used to 

impact change in Australian healthcare settings. 

Who should attend? 
 

 Leaders wishing to implement PROs in their health 

service  

 Medical, nursing and allied health staff 

 Quality managers  

 Registry personnel 

 Researchers 

Event details 
 

Date: Friday 9th November 2018  

Time: 9am - 4.50pm (registration opens at 

8.30am) 

Venue: AMREP Lecture Theatre, 55 Commer-

cial Road, The Alfred, Melbourne.  

Cost (incl. catering):  

Early bird: $190 incl. GST (expires midnight Friday 

19 October) 

Standard fee: $220 incl. GST  

Payment information: 

Online payment and registration is to be made via: 

https://shop.monash.edu/using-patient-reported-

outcomes-to-impact-change.html    

Payments to be made by CREDIT CARD ONLY. 

Terms and Conditions:  

Refunds will not be given if cancellations are ad-

vised less than 7 days prior to seminar. Please 

note, a colleague is always welcome to attend in 

your place. 

Enquiries: crepatientsafety@monash.edu   

or (03) 9903 0891 

https://shop.monash.edu/using-patient-reported-outcomes-to-impact-change.html
https://shop.monash.edu/using-patient-reported-outcomes-to-impact-change.html


PROGRAM SCHEDULE 

REGISTRATION (8:30-9:00)  

Session 1 

9:00 - 9:30 Welcome ... and VAHI's PROMS plans  Lance Emerson, VAHI 

9:30 - 10:00 
 Integrating Patient Reported Measures (PRMs) into clinical 

practice  

Gill Hartas, Agency for Clinical 

Innovation 

10:00 –10:30 
Utilising patient reported outcomes to support patient-centred 

care and self-management (PROMPT-Care) 
Afaf Girgis, UNSW Sydney 

10:30—10:45 Questions to Panel  

MORNING TEA (10:45 - 11:05) - 20 minutes 

Session 2 

11:05 - 11:35 Development of a PROM for cardiac patients: a case study  Darshini Ayton, Monash University 

11:35 - 12:05 

AuSCR and PROMs - how we have used the data to better 

understand the relationship between variations in quality of care 

and quality of life after stroke  

Dominique Cadilhac, Monash 

University 

12:05-12:35 
Using PROMs to drive system improvement in the Victorian State 

Trauma System  
Belinda Gabbe, Monash University 

12:35—12.50 Questions to Panel  

LUNCH (12:50 -1:30) - 40 minutes 

Session 3 

1:30-2:00 

Peter MacCallum Cancer Centre - Development of a hospital-

based patient-reported outcome framework for lung cancer 

patients: A feasibility study. 

Natasha Moloczij, VCCC 

2:00  - 2:30 
PROMS via SMS - experiences of the Australian Breast Device 

Registry  
Ingrid Hopper, Monash University 

2:30—3:00 
Australian Orthopaedic Association National Joint Replacement 

Registry (AOANJRR) Patient Reported Outcome Measures 
Grace O'Donohue, AOANJRR 

3:00-3:15 Questions to Panel  

AFTERNOON TEA (3.15 – 3:35) - 20 minutes 

Session 4 

3:35-4:05  Logistics of collecting PROMs: an overview and a case study  Rasa Ruseckaite, Monash University  

4:05 - 4:35 PROMs informing care coordination Sue Evans, Monash University 

4:35—4:50  Questions to Panel  

4:50  Close  



Dr Lance Emerson is the Chief Executive Officer 

of the Victorian Agency for Health Information (VAHI). 

Lance works with the VAHI team to drive 

improvements in safety and quality in Victorian health 

services through the provision of high quality health 

service performance information. Lance has a passion 

for development and maintenance of information 

systems to improve consumer care, and has a PhD in 

the use of clinical indicators to guide better care and 

improve health outcomes. He has extensive experience 

in running specialist health organisations, having most 

recently been CEO of the Pharmaceutical Society of 

Australia (PSA) and prior to that, CEO of the Australian 

Research and Alliance for Children and Youth (ARACY). 

Ms Gill Hartas is a project officer in the Patient 

Reported Measures team with the Agency for Clinical 

Innovation (ACI) in NSW Health. Gill works with Local 

Health District to implement Patient Reported Measure 

in clinical settings, both inpatient and outpatient 

services. Prior to joining the team at the ACI, Gill held 

the position as the Community Aged and Extended 

Care Coordinator for a rural Local Health District in 

NSW. In this position Gill was responsible for the 

implementation of Patient Reported Measures in 

approximately 12 services.  This included services such 

as Transitional Care Program. 

Professor Afaf Girgis is Director of the Psycho-

oncology Research Group and a Chief Investigator in 

the Centre for Oncology Education and Research 

Translation (CONCERT), Ingham Institute for Applied 

Medical Research, South Western Sydney Clinical 

School, UNSW. Afaf is an internationally renowned 

behavioural scientist with over 27 years of experience 

in cancer control and psycho-oncology research. In 

2012, Prof Girgis was the recipient of the Clinical 

Oncology Society of Australia (COSA) Inaugural Psycho

-oncology Award and in 2015 received the Lady Mary 

Fairfax Distinguished Researcher Award. She has 

extensively researched and published in areas 

including the prevention and early detection of cancer; 

development and psychometric testing of measures to 

assess cancer patients’, caregivers’ and health care  
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professionals’ unmet needs; strategies for improving 

psychosocial outcomes in clinical practice using rigorous 

research designs; and communication skills training for 

the oncology workforce.   

Dr Darshini Ayton has worked as a public health/

health services researcher and lecturer for the past 12 

years. Her research has spanned the areas of chronic 

diseases, health services, patient reported outcomes and 

patient experiences of health care and disease. Dr Ayton 

has expertise in quantitative and qualitative research, 

longitudinal cohort datasets and disease surveillance and 

registry projects. She has led the design and analysis of 

innovative qualitative projects and coordinates the 

Qualitative Research Methods for Public Health short 

course. She is currently a research fellow for the NHMRC 

funded pilot dementia registry.  

Professor Dominique Cadilhac (PhD, MPH, BN (post-

reg), RN [Div 1]) is an expert in health services research 

within the field of stroke with application of her work in 

acute, rehabilitation and long-term care. She has 

published over 160 articles. She currently heads the 

Translational Public Health and Evaluation Research 

Division in Stroke and Ageing Research within the School 

of Clinical Sciences at Monash University, and is the Head 

of Public Health: Stroke Division within the Florey Institute 

of Neuroscience and Mental Health (Australia). She is the 

principal coordinating investigator and Data Custodian for 

the Australian Stroke Clinical Registry and is the research-

lead for the Victorian Stroke Telemedicine program in 

Australia. Her skillset includes epidemiology, 

implementation science and economic evaluation.  
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Professor Belinda Gabbe is the Head of the Pre-

Hospital, Emergency and Trauma Research Unit in 

the Department of Epidemiology and Preventive 

Medicine. She is an injury epidemiologist with a 

clinical background in physiotherapy. Belinda is a 

Chief Investigator of the Victorian State Trauma 

Registry, Victorian Orthopaedic 

Trauma Outcomes Registry, and the Burns Registry 

of Australia and New Zealand. Her research focuses 

on the evaluation of trauma systems, trauma system 

improvements and measuring the burden of injury. A 

particular research focus is quantifying 

the outcomes of non-fatal injury and improving 

measurement of non-fatal injury burden.  

 

Ms Natasha Moloczij has been involved in 

numerous studies over the past 12 years exploring 

patient experiences and outcomes research across 

several chronic health conditions (stroke, traumatic 

brain injury, disability, and cancer). The purpose of 

these projects has been to enhance health services 

and clinical practice based on patient perspectives 

(implementation science research). Natasha has 

extensive experience in qualitative and mixed 

method methodologies. Natasha now works as a 

Program Manager at the Victorian Comprehensive 

Cancer Centre where she is developing a research 

Hub to support cancer nurses. She is also a member 

of the Palliative Clinical Care Network Research sub-

committee. 

 

Dr Ingrid Hopper is the head of Drug and Device 

Registries at the Monash University School of Public 

Health and Preventive Medicine. She is a physician 

with specialist training in clinical pharmacology. 

Ingrid is project lead and data custodian at the 

Australian Breast Device Registry. She has led 

projects harmonising minimum datasets and clinical 

quality indicators for breast device registries 

globally, and is developing PROMS for use by breast 

device registries.  

 

 

 

 

Mrs Grace O'Donohue is currently employed as 

project manager at the AOANJRR and is responsible for 

implementing the PROMs pilot project at 50 of the 310 

hospitals around Australia who currently contribute data 

to the Registry. 

Grace has worked on and off for the AOANJRR since 

2000 and was most recently employed as project 

manager in October 2017. She has a thorough 

understanding of how the Registry works and what is 

required to successfully implement projects in hospitals 

around Australia. Grace has thoroughly enjoyed working 

for the AOANJRR over so many years as it is evident 

how the Registry has improved outcomes for patients 

undergoing joint replacement surgery nationally. It is an 

exciting time to be part of this team as the AOANJRR is 

expanding, changing the way we collect and 

communicate data with our stakeholders. 

Dr Rasa Ruseckaite is a Senior Research Fellow  

with the Registry Science Unit at School of Public Health 

and Preventive Medicine, Monash University. With an 

undergraduate degree in Science, Rasa has a Master of 

Science and two PhDs; one in Applied Computer Science 

and the other in Neuroscience. Rasa has a strong 

interest in quality of life research and patient reported 

outcomes. She is currently co-chairing the ISOQOL 

Special Interest Group for Australia and New Zealand 

which she initiated with two colleagues in 2015 to 

promote quality of life research nationally. 

A/Prof Sue Evans is Director of the Centre of 

Research Excellence in Patient Safety (CRE-PS) and 

Head of the Clinical Registry Unit at Monash University. 

Sue has a keen interest in improving measurement of 

quality in health and manages a number of large clinical 

registries. Sue is registry custodian of the Prostate 

Cancer Outcomes Registry – Australia and New Zealand 

(PCOR-ANZ). She leads a number of research projects 

exploring how best to use data to monitor quality of 

care.  

 

 


